Mahidol University Announcement

Commitment to the Prevention and Resolution of Sexual Harassment or Misconduct B.E. 2566 (2023)

Whereas it is deemed appropriate to promote equality among persons and to establish Mahidol

University as an organization free from sexual harassment or misconduct, by treating one another with dignity

and mutual respect, and refraining from committing any act that constitutes sexual harassment or misconduct,

in order to achieve such intent;

By virtue of Section 34 (1) of the Mahidol University Act, B.E. 2550 (2007), the President of Mahidol

University hereby issues the following AnnouncementTo achieve the stated commitment in preventing and

resolving issues of sexual harassment or misconduct, Mahidol University shall undertake the following measures

1. For the purpose of achieving the intent to prevent and resolve problems of sexual harassment or

misconduct, Mahidol University shall undertake the following measures

1.1

1.2

13

To foster organizational culture and instill values among executives, employees, staff,
personnel, and students of Mahidol University to treat one another with dignity and mutual
respect, to respect the dignity of all human beings, to uphold gender equality, not to engage
in unfair discrimination on the basis of sex, and not to commit any act that constitutes sexual
harassment within or outside Mahidol University.

To create an environment and atmosphere within the University that are positive and safe, so
as to prevent the occurrence of sexual harassment or misconduct both within and outside
Mahidol University.

To establish mechanisms and processes for the prevention and resolution of sexual
harassment or misconduct, in order to prevent such acts within or outside Mahidol University,
including the establishment of units to receive complaints of sexual harassment or misconduct

for students and personnel of Mahidol University.

2. The Guidelines for the Prevention and Resolution of Sexual Harassment or Misconduct for personnel

and students of Mahidol University shall be in accordance with the document annexed hereto.

This Announcement shall take effect from now onwards.

Announced OnN .......ccocoveenen. , B.E. 2566 (2023)

(Professor Banchong Mahaisavariya, M.D.)

President of Mahidol University



Guidelines for the Prevention and Resolution of Sexual Harassment or Misconduct for Personnel

and Students of Mahidol University

These Guidelines are established with the objective that students and personnel of Mahidol University
shall be treated with respect for human dignity and remain free from sexual harassment or misconduct.
Students and personnel shall be responsible for their actions and shall comply with these Guidelines.

Mahidol University shall create and maintain an environment free from sexual harassment or
misconduct by creating awareness, building knowledge and understanding, prescribing preventive measures
and managing problems that arise, and undertaking actions promptly when complaints of sexual
harassment or misconduct occur. The University shall also arrange the environment and measures to

reduce the risk of sexual harassment or misconduct.

Definition of Sexual Harassment or Misconduct

“Sexual harassment or misconduct” means any act or behavior of a sexual nature that is coercive or
involves the use of undesirable power, expressed through words, messages, gestures, sounds, pictures,
documents, electronic data, or obscene objects of a sexual nature, or other acts of a similar kind, in a
manner likely to cause others distress, embarrassment, or humiliation. It shall also include stalking or any
conduct that creates an unsafe sexual environment, or causes any other impact upon the victim both
within and outside the University. Sexual harassment or misconduct shall be deemed unacceptable and

must not occur within Mahidol University.

Expected Conduct for the Prevention of Sexual Harassment or Misconduct

1. Students and personnel should show respect toward students, faculty members, staff, and other
persons both within and outside the University.

2. Students and personnel should reduce the risk of problems relating to sexual harassment or
misconduct, for example, by dressing appropriately, avoiding being in secluded places or in a one-
on-one situation with persons with whom they are not close, whether of the opposite sex or the
same seX, or by having a trusted person present when necessary.

3. Students and personnel should help monitor and report any sexual harassment or misconduct
observed within the University to relevant persons or units. They should not remain indifferent if
such problems occur to fellow students or personnel, and should provide advice and assistance
if sexual harassment or misconduct is observed.

4. Students and personnel should be conscious of their own dignity, self-respect, and self-worth.



Conduct Constituting Sexual Harassment or Misconduct

Sexual harassment or misconduct is a matter with a broad scope and cannot be exhaustively specified
in terms of behavior. However, it should be recognized that any sexual act or conduct that is unwanted by
the recipient, and causes distress, discomfort, embarrassment, or humiliation, shall be deemed to constitute

sexual harassment or misconduct, such as the following:
1. Visual acts

Staring at the body in a sexual manner,Looking underneath skirts, staring at breasts or down necklines,
Staring at the groin area in such a way that causes the person being looked at to feel  discomfort,

embarrassment, or unease, or that causes others nearby to feel the same.
2. Verbal acts
2.1 Criticizing or commenting on body shape, figure, or clothing in a sexual manner.

2.2 Inviting another person to perform any act in a private place which is undesirable and unwanted

by the other person, including telling sexual jokes.

2.3 Flirting, making sexual remarks, commenting on physical appearance in a sexual manner, using
obscene language, making obscene telephone calls, addressing a person by sexually suggestive names, or

gathering in groups to criticize the sexual behavior of others.

2.4 Conversing about sex or sexual relations, expressing opinions on sexual orientation, making sexually
suggestive remarks, asking about sexual experiences or preferences, creating false stories or spreading

rumors about the sexual life of others.
3. Physical acts

3.1 Touching another person’s body, stroking, rubbing against another’s body in a sexual manner,
opportunistically hugging or kissing, teasing through unwelcome physical contact, or any other undesirable

touching such as pulling someone to sit on one’s lap.

3.2 Persistently pursuing another person without consent, intentionally standing too close, cornering
or blocking someone’s path, winking, whistling in a suggestive manner, blowing kisses, licking lips, making

gestures of drooling, or displaying sexually suggestive behavior through hands or body movements.
4. Other acts

4.1 Displaying images, objects, or messages of a sexual nature, including showing pornography on

electronic devices, whether personal or belonging to the University, within the University premises.



4.2 Sexual displays such as exhibiting pornographic images, writing or drawing sexual images in public,

using symbols depicting sexual organs or intercourse, or sending sexual messages, pictures, or symbols via

the internet, such as through Facebook, LINE, etc.

5. Sexual acts involving exchange of benefits

5.1 Making promises of benefits such as offering work or assistance in return for sexual relations,

requesting overnight stays, or requesting to engage in sexual acts or related conduct.

5.2 Threatening negative consequences relating to study, work, or personal safety, threatening physical

harm, or coercing sexual contact, including attempted rape or rape.

Actions to Be Taken When Experiencing Sexual Harassment or Misconduct

1.

Remain composed and immediately express disapproval of the perpetrator’s act, and distance
yourself from the harassment or misconduct.

Raise your voice to demand that the perpetrator cease the act and call for help from others.
Record the incident by making an audio recording, taking photographs, or a video clip (if possible).
Record details of the incident in writing immediately after it occurs, noting the date, time, and
place, a description of the incident, and the names of witnesses and/or third parties mentioned or
present during the incident.

Immediately inform a trusted person of the incident.

Consult regarding the incident with relevant units and report the incident to your academic advisor
or responsible unit directly, with the option of having a friend act as advisor or accompany you.
In cases where the victim feels embarrassed or fearful, authorization may be given for another

person to act on their behalf.

Initial Measures upon Encountering an Incident

The resolution of problems relating to sexual harassment or misconduct shall initially proceed through

an informal process.

1. Actions to be taken by the victim of sexual harassment or misconduct

1.1 In cases where the problem can be resolved personally, the victim should speak or write to the

perpetrator to inform them that such behavior is unacceptable and to request that the act be stopped. The

victim may request the presence of another person as a companion or may communicate on their behalf.



1.2 In cases where the problem cannot be resolved personally, the following actions shall be taken:
For students

- Request assistance from the academic advisor immediately after the incident, and the advisor shall

coordinate with the relevant unit.

- Request the relevant unit to assign a person to act as coordinator in order to arrange a meeting or
discussion among concerned parties to seek an informal resolution, or to have a mediator assist in bringing the

matter to resolution.
For personnel

- Request assistance from the immediate supervisor immediately after the incident, and the supervisor

shall coordinate with the relevant unit.
2. Actions to be taken by the responsible unit

2.1 In cases where the accused is a student, the student’s faculty or unit shall proceed in accordance

with the Mahidol University Student Disciplinary Regulations.

2.2 In cases where the accused is personnel, the personnel’s faculty or unit shall proceed in accordance
with the Mahidol University Code of Ethics for Personnel and Students and the related ethical procedures, or

the Mahidol University Regulations on Discipline, Procedures, and Disciplinary Actions.
2.3 The responsible faculty or unit shall keep all information confidential.

2.4 Protection shall be provided to the complainant against retaliation, and no action shall be taken

against the complainant that would affect their study, work, or livelihood.

2.5 Guidance or support shall be provided equally to both the complainant and the accused, and the

accused shall not be deemed guilty until the allegation has been proven true.

Internal Complaint Units within Mahidol University
For Students
- Student’s academic advisor
- Student Affairs Office of each faculty/institute/college
- Student Discipline Unit, Division of Student Affairs, Mahidol University Tel. 02 849 4504

- Student Council, Mahidol University



For Personnel

- Legal Division, Office of the President

- Online Complaint Submission via the Legal Division website:
https://op.mahidol.ac.th/la/ombudsman-cc/

(Reference : Mahidol University Announcement on Human Resource Management Policy for Driving

Sustainable Development)
- For international personnel, complaints may be submitted to the International Affairs Office (IAO)

Email : muiao@mahidol.ac.th

Channels / Methods for Filing Complaints

Each unit should provide channels for receiving complaints, such as by telephone, letter, email,

website, or complaint box.

1. Students and personnel may file complaints in person or through an authorized representative, either
verbally or in writing, via telephone, letter, email, website, complaint box, or other appropriate means.
2. Students and personnel should submit their complaints to the designated internal complaint-receiving
units of Mahidol University until the process is concluded. If no action has been taken, they may then

escalate the complaint to other individuals or external agencies.

Guidelines on Prevention and Assistance for Students

The preventive measures and assistance in cases of sexual harassment or misconduct involving

students shall include the following:
1. Student Discipline

The Student Discipline Unit, together with the Student Services and Welfare Section, Division of Student

Affairs, shall undertake the following measures:

1.1 Publicize information to raise awareness and instill consciousness of self-restraint in order to prevent
acts of sexual harassment or misconduct, and to emphasize that such conduct constitutes a disciplinary offense
carrying the maximum penalty of dismissal from student status. Dissemination shall be carried out through the

online communication channels of the Division of Student Affairs.



1.2 Receive complaints and provide initial consultation on student disciplinary matters in cases where
students are unfamiliar with the procedures to be undertaken in incidents of sexual harassment or misconduct,

and coordinate with the relevant faculty/unit or the Legal Division for appropriate further action.
2. Physical Health

The Student Health Service Unit (MU Health), under the Student Services and Welfare Section, Division

of Student Affairs, shall undertake the following measures:

2.1 Provide initial consultation in cases where a student has been subjected to sexual harassment or
misconduct that has affected their physical health, such as rape. Students shall be advised to undergo an
immediate medical examination at a hospital to prevent pregnancy or sexually transmitted infections (STls),

and to receive medical advice regarding further self-care and monitoring.

2.2 Provide guidance on methods for initial self-observation and self-care, and conduct appropriate

follow-up on the student’s condition.
3. Mental Health

The Counseling Unit (MU Friends), under the Student Services and Welfare Section, Division of Student
Affairs, shall provide mental health care services for Mahidol University students, including in cases of sexual
harassment or misconduct that affect their psychological well-being. Services shall be available in both normal

and emergency situations, with ongoing follow-up provided as appropriate.

Guidelines on Mental Health Care for Mahidol University Students

( N ; .
During official workinf hours Student | Outside official working hours ‘_

r y 7 ]

Division of Student Affairs : MU Friends

Student Affairs Adolescent Clinic
uden " (Appointments can be made in advance ! i Telephone Process
Faculty 2 i (Appointment required in advance) .
via the Facebook Page: MahidolFriends) - MU Hotline (24 hours)
(Instructor/Staff * . 08-8874-7385

- Faculty Hotline

Counseling Process

Counseling Session: 45-60 minutes

Follow-up Appointments: Every 2 weeks, depending on the level of severity

Severe (Referral recommended to a university-

affiliated hospital)

Affiliated healthcare facilities
Not severe * -
hospitals * Phutthamonthon Hospital
Record and refer® (in cases where medication is required, * Golden Jubilee Medical —

* Phaholpolpayuhasena Hospital

referral to a university-affiliated hospital is recommended) P
. o * Payuhakiri Hospital / Sawanpracharak
* Siriraj Hospital

Hospital
* Ramathibodi Hospital
: P! * Amnat Charoen Hospital

Note: * Data referral for follow-up is conducted Note :
in accordance with patient rights. MU Friends Call .0 2849 4538 // MU Health Call .0 2849 4529 - 30 // MU Home Call 0 2441 9116
Adolescent Clinic Call 0 2441 0602-8 ext. 1208 // 09 4954 1014
siriraj Hospital (Student Welfare Unit) During office hours: Call 0 2419 7389 // Outside office hours: 0 2419 7349
Ramathibodi Hospital (Outpatient Psychiatry Department) During office hours: Call 0 2201 1235, 1726 // Outside office hours: 0 2201 1182




Mental health care services for Mahidol University students are available both during and outside

official working hours, as follows

1. During official working hours

Students may access services through the following channels:

1.1 Instructors or staff members of the student’s affiliated faculty/unit. In cases where instructors or
staff are unable to provide consultation, they shall coordinate with the Counseling Unit (MU Friends), the
Student Health Service Unit (MU Health), or the Student Dormitory (MU Home), under the Division of Student
Affairs, as appropriate. If the instructor or staff member is able to provide consultation and conduct an initial
assessment, they shall do so. If the assessment indicates that the student’s condition is not severe, consultation,
follow-up, documentation, and referral of information shall be undertaken. If the assessment indicates that the

student’s condition is severe, the following actions shall be taken :

1. Refer the student to the Adolescent Clinic by appointment. If the Adolescent Clinic assesses the
condition as non-severe, consultation and follow-up shall continue. If the condition is assessed as severe, the
student shall be referred to a hospital under Mahidol University, namely Golden Jubilee Medical Center, Siriraj

Hospital, or Ramathibodi Hospital, according to the student’s medical entitlements.

2. Alternatively, the student may be referred directly to a hospital under Mahidol University for
treatment, namely Golden Jubilee Medical Center, Siriraj Hospital, or Ramathibodi Hospital, according to the

student’s medical entitlements.

1.2 The Counseling Unit (MU Friends), the Student Health Service Unit (MU Health), or the Student
Dormitory (MU Home), under the Division of Student Affairs, as the case may be, shall provide consultation and
conduct an initial assessment. If the assessment indicates that the condition is not severe, consultation, follow-
up, documentation, and referral of information shall be undertaken. If the assessment indicates that the

condition is severe, the following actions shall be taken:

1. Refer the student to the Adolescent Clinic by appointment. If the Adolescent Clinic assesses that
the condition is not severe, consultation and follow-up shall continue. If the condition is assessed as severe,
the student shall be referred to a hospital under Mahidol University, namely the Golden Jubilee Medical Center,

Siriraj Hospital, or Ramathibodi Hospital, according to the student’s medical entitlements.

2. Alternatively, the student may be referred directly to a hospital under Mahidol University for
treatment, namely the Golden Jubilee Medical Center, Siriraj Hospital, or Ramathibodi Hospital, according to

the student’s medical entitlements.



2. Outside official working hours

Students may access services through the MU Hotline of the Division of Student Affairs, available 24
hours at Tel. 088-874-7385. Services are provided by psychologists and trained personnel in counseling, who
will offer support, referral, and follow-up. In addition, each faculty/unit may provide its own hotline service,

available according to the schedule set by the respective unit.

Guidelines on Prevention and Assistance for Personnel

The consideration of complaints shall be undertaken by the Committee on the Consideration and
Adjudication of Complaints. Personnel who wish to seek legal consultation may directly contact and coordinate
with the Legal Division, Office of the President. All proceedings shall be conducted in strict confidentiality, with

protection afforded to the complainant, informants, and witnesses in accordance with the law.

(Reference: Mahidol University Announcement on Human Resource Management Policy for Driving Sustainable

Development)



