Instructions for transfer from Suvarnabhumi International Airport
to Mahidol University Organizational Quarantine

1. The representative from MUOQ will wait for you at the waiting area of Gate number 10 inside the
building. The representative will be holding the banner of Mahidol University as below.

Mahidol University
MUOQ

2. The representative will escort you to the car. You are not allowed to leave the gate without being
accompanied by the representative. Please note that the representative and the driver are not
permitted to talk with you.

3. The car used for the transfer service is pictured below.

4. You must carry your own luggage from the airport gate to the car and load it into the car yourself.

5. Please open only the left door when entering the car, and please make sure that you lock the door
once inside.
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6. A first aid kit will be provided in the bag in the car. The first aid kit includes: inhaler, motion
sickness relief, vomit bags and tissues.

7. An internet SIM card will be provided for you to use during the quarantine period. You will find
the SIM card in the first aid kit, and can use it in your own mobile phone.

8. When you arrive at the hospital, please unlock the car door and the hospital staff hospital will
open the door and carry your luggage. Please follow the hospital staff to the room.



