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A Survey on the Satisfaction of Mahidol University Graduates’ Supervisor/Employer/Academic Advisor

(This survey can be downloaded from www.op.mahidol.ac.th/ea/student_evaluation_system/)
Explanation
1. This survey is designed to collect information about the Mahidol University graduate working in your organization or studying at your institution.  The information will be used for curriculum improvement to better suit your needs.  Your opinion will not affect you, your organization, or the graduate.
2. The survey is divided into 4 parts as follows:

Part 1 
General information

Part 2
Your satisfaction with the Mahidol University graduate working in your organization or studying at your
             institution
Part 3
Qualities of desirable graduates

Part 4
Other comments or suggestions
Please check (() the most suitable choice to your opinion or fill in the information, if required.
Part 1 : General Information
1. Organization: ………………………………………………………………………………………………………………Province/State: …………………………………
Country: …………………………………….
2. Type of organization: 

( Public
( State enterprise
( Private
( Other (please identify) ..................................................

3. Respondent status:
( 3.1 Superior / Employer / Academic Advisor of the graduate; please identify your position ..................................
( 3.2 If you have been assigned by one of the above to be representative answering this survey; please identify your position .....................................................................

4. Length of time the graduate has worked at your organization or has studied at your  institution:  
……… year(s) …………… month(s).
5. The work position or the level of study which the Mahidol University graduate is currently in:
	Status
	Level of study / position
	Program/ major/ type of work 

	Studying
	( Master’s degree ( Other.................................
	

	Working
	Position.........................................................................
	


The graduate’s name and surname: ..................................................................................... Education level: ................................................. 

Major:.............................................................................................. Faculty/College/Institute:…..............................................................................
Part 2: Your satisfaction with the Mahidol University graduate working in your organization or studying at your institution
Instructions: 
5 = very satisfied
   4 = satisfied
3 = neutral      2 = dissatisfied
1 = very dissatisfied

0 = cannot be evaluated
	Areas of survey
	Levels of satisfaction

	
	5
	4
	3
	2
	1
	0

	1. Morals and Ethics

	1.1 The graduate behaves well. 
	
	
	
	
	
	

	1.2 The graduate is honest, diligent, patient, and enthusiastic in working / learning. 
	
	
	
	
	
	

	1.3 The graduate follows professional ethics. 
	
	
	
	
	
	

	1.4 The graduate follows the organization’s rules and regulations. 
	
	
	
	
	
	

	1.5 The graduate has good social awareness and perception of altruism.  
	
	
	
	
	
	

	2. Knowledge 

	2.1 The graduate’s knowledge and abilities are suitable for his/her work or study. 
	
	
	
	
	
	

	2.2 The graduate can work or study efficiently and can produce quality products. 
	
	
	
	
	
	

	2.3 The graduate regularly improves himself/herself and searches for more knowledge. 
	
	
	
	
	
	

	2.4 The graduate is able to apply his/her knowledge to his/her work or study. 
	
	
	
	
	
	

	3. Cognitive skills 
	
	
	
	
	
	

	3.1 The graduate can plan systematically and achieve work targets accordingly. 
	
	
	
	
	
	

	3.2 The graduate has analytical and creative thinking skills.
	
	
	
	
	
	

	3.3 The graduate can propose alternatives or reasons for decisions making and is able to solve problems with suitable judgements. 
	
	
	
	
	
	

	3.4 The graduate can work under pressure. 
	
	
	
	
	
	

	4. Interpersonal skills and responsibility 

	4.1 The graduate is able to work with others as a good leader and as a good team member. 
	
	
	
	
	
	

	4.2 The graduate has good relations with colleagues or class peers and has a capability for team work.  
	
	
	
	
	
	

	4.3 The graduate has positive attitudes towards the organization and his/her colleagues. 
	
	
	
	
	
	

	4.4  The graduate is responsible for his/her duties and the team’s duties. 
	
	
	
	
	
	

	4.5 The graduate’s behaviors and expressions are suitable for his/her position and responsibility. 
	
	
	
	
	
	

	4.6 The graduate builds a positive atmosphere at work or in studying. 
	
	
	
	
	
	

	5. Numerical analysis, communication, and information technology skills

	5.1 The graduate can analyze and process numerical information well. 
	
	
	
	
	
	

	5.2 The graduate can communicate fluently in Thai by speaking and writing and is able to summarize main ideas well.  
	
	
	
	
	
	

	5.3 The graduate can use English language or another languages well in working and in communication. 
	
	
	
	
	
	

	5.4 The graduate can appropriately apply modern technologies to his/her work.
	
	
	
	
	
	

	6. Characteristics of the Mahidol University graduate 

	6.1 The graduate takes the benefit of the organization as his/her priority. 
	
	
	
	
	
	

	6.2 The graduate is socially responsible. 
	
	
	
	
	
	

	6.3 The graduate makes customers satisfaction a priority.
	
	
	
	
	
	

	7. Overall picture of the Mahidol University graduate 

	7.1 The graduate suites well for the work in your organization / the study at your institution. 
	
	
	
	
	
	


Part 3: Qualities of desirable graduates
Instructions: For each item, please check (√) in the box that describes the most qualities of Mahidol University graduate  working/studying with you.
5 =  always (more than 90% of situations)
4 =  frequently (about 75% of situations)

3 =  sometimes (about 50% of situations) 
2 =  seldom (about 25% of situations)

1 =  hardly ever (about 10% of situations)
0 =  never (0% of situations)

X =  cannot be evaluated
	
	                                         Qualities
	           Levels of qualities

	
	
	5
	4
	3
	2
	1
	0

	
	T-shaped Breadth & Depth
	
	
	
	
	
	

	1
	Graduate feels guilty if he/she does something wrong or unethical even when no one sees or knows.
	
	
	
	
	
	

	2
	Graduate chooses to do the right thing rather than doing things based on his/her needs/feelings.
	
	
	
	
	
	

	3
	Graduate has knowledge about the subject areas related to his/her field or profession.
	
	
	
	
	
	

	4
	Graduate can communicate fluently in Thai by speaking, writing, and summarizing main points well.
	
	
	
	
	
	

	5
	Graduate appropriately manages time for working, exercising, relaxing, and doing social work or community service.
	
	
	
	
	
	

	6
	When graduate sees or hears things, he/she will consider them from different perspectives and use them for self-development.
	
	
	
	
	
	

	7
	Graduate exercises regularly.
	
	
	
	
	
	

	8
	Graduate does good things to show gratitude to his/her parents, teachers and patrons.
	
	
	
	
	
	

	
	Globally Talented
	
	
	
	
	
	

	1
	Graduate can appropriately apply and use his/her knowledge when dealing with difficult/different situations. 
	
	
	
	
	
	

	2
	Graduate is aware of cultural, professional, and racial differences and has no discriminatory attitudes. 

	
	
	
	
	
	

	
	Socially Contributing
	
	
	
	
	
	

	1
	Graduate follows laws, rules, and regulations of the organization and the society.
	
	
	
	
	
	

	2
	Graduate takes part in proposing ideas about rules and regulations for living together in a community.
	
	
	
	
	
	

	3
	Graduate gives warning to people who break rules or regulations that can affect the community at large.
	
	
	
	
	
	

	4
	Graduate is happy to offer help or suggestion to others to do good things or something useful.
	
	
	
	
	
	

	5
	Graduate helps and supports others in doing the right thing without waiting to be asked.
	
	
	
	
	
	

	6
	Graduate takes good care of his/her health to develop his/her strength and to help other people more effectively.
	
	
	
	
	
	

	7
	Graduate is sincere to other people and concerned about the benefit of others first. 
	
	
	
	
	
	

	8
	Graduate participates in cultural activities or festivals that help preserve Thai cultures or ways of living.
	
	
	
	
	
	

	
	Entrepreneurially Minded
	
	
	
	
	
	

	1
	Graduate has a strong will to achieve his/her goals in spite of obstacles.
	
	
	
	
	
	

	2
	Graduate does not procrastinate; planning well in advance about what and when to get things done appropriately. 
	
	
	
	
	
	

	3
	Graduate tries to learn and improve what he/she does to make it more effective.
	
	
	
	
	
	

	4
	Graduate chooses to work in a profession that allows he/she to offer good deeds to the society and the country.
	
	
	
	
	
	

	5
	Graduate can make a decision and solve problems in a rational way.
	
	
	
	
	
	

	6
	Graduate can develop and make use of his/her knowledge to understand new concepts that he/she has not learnt before.
	
	
	
	
	
	

	7
	When graduate is in a crisis or a critical situation, graduate can face the problem without making himself/herself or others suffer.
	
	
	
	
	
	

	8
	When an unexpected situation occurs, graduate can still be in good control of himself/herself.
	
	
	
	
	
	


Part 4: Other comments or suggestions
Outstanding qualities of the Mahidol University graduate: ….......................................................................................................
........................................................................................................................................................................................................................
........................................................................................................................................................................................................................
........................................................................................................................................................................................................................
Qualities the Mahidol University graduate should improve:..…....................................................................................................
........................................................................................................................................................................................................................
........................................................................................................................................................................................................................
........................................................................................................................................................................................................................
........................................................................................................................................................................................................................
Graduate dissatisfaction with Mahidol University :..….......................................................................................................................
........................................................................................................................................................................................................................
........................................................................................................................................................................................................................
........................................................................................................................................................................................................................
........................................................................................................................................................................................................................
Other suggestions: ........................................................................................................................................................................................
........................................................................................................................................................................................................................

…………………………………………………………………………………………………………………………………….…


           
  Mahidol University would like to thank you for your cooperation in answering this survey. (
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